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The aim of this ebook is to raise awareness both 
for individuals and organisations of how cancer & 
wellness coaching can support all those impacted 
by cancer and serious illness. 

We also wish to demonstrate through live case 
studies how coaching works and the positive 
impact it can have in this field. 

Jackie Arnold 
Exec Coach and Supervisor 
www.coach4executives.com  
www.linkedin.com/in/leadership-coach
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Every two minutes someone 
is diagnosed with cancer.
By 2020, almost one in two people in the UK will get cancer at some point in their 
lives. The majority will survive their disease for at least 10 years. Many struggle with 
the aftermath of their treatment. Cancer does not just affect people physically – it 
causes anxiety and depression, damages confidence, challenges relationships and 
affects working lives. Post active treatment, cancer survivors often feel vulnerable and 
unsupported.

In the words of Dr Peter Harvey, Consultant Clinical Psychologist “...once heard, 
the diagnosis of cancer can never be forgotten. Whatever your prognosis, whatever 
your hopes, whatever your personality, the second that you know that you have cancer 
your life changes irrevocably.” 
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The Cancer Coaching Community (CCC) is a newly founded community of professional 
coaches who coach people affected by cancer, to support them to move forward from 
their cancer experience. 

What’s unique about this group is that all our cancer coaches have a detailed 
understanding of the cancer patient/survivor journey and most have direct or indirect 
personal experience of cancer. 

By coaching we mean providing a holistic blend of 
coaching and mentoring support for people affected 
by cancer, enabling them to deal successfully with the 
impact of cancer on their lives and to move forward 
from it in the way they need.

We aspire to be the UK organisation that champions 
coaching for people affected by cancer. 

It will enable them to access trained, knowledgeable 
and professional coaches, who will provide dedicated 
support at one of the most challenging periods in 
their lives. 

CCC aims are:
1  To increase awareness of and promote the cancer coaching profession and cancer 

coaching as a valued intervention for people affected by cancer.

2  To develop the cancer coaching profession to ensure cancer coaches work to the 
highest professional and ethical standard.

We aspire 

to be the UK 

organisation 

that champions 

coaching for 

people affected 

by cancer. 
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Introduction
The idea for the cancer coaching community came about after my daughter was 
diagnosed with Hodgkin’s disease when she was 19 and then in 2015 diagnosed with 
breast cancer. She had amazing support from the medical team at the Marsden and 
the care she received was wonderful.  However, when treatment finishes there is a void 
where cancer survivors are struggling to return to a life after cancer.  

The impact on Family, Friends & Colleagues
This is a life that can never be the same and often one where friends and relations 
struggle to understand the impact of treatment and significant life changes.  Work 
colleagues are unaware of the daily anxieties, fatigue and lack of confidence facing 
survivors.  They have not undergone treatment and often find it hard to relate to the 
strong emotions and anxiety shown by their employees. 

mailto:hello@cancercoachingcommunity.com
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The family and carers are also affected as they need to 
appear strong and positive for their loved one whilst at 
the same time struggling with feeling sad and helpless.  
In my case it was incredibly hard to see my beautiful 
daughter suffering so much and to stand by while she 
went through debilitating treatment. Watching my 
wonderful confident daughter loosing not only her hair 
but also her own self-belief, body image and ability to 
cope was devastating. 

The founding of CCC seemed like a natural progression 
to support both cancer survivors and their families and 
carers.  This group is made up of specialist and qualified 
coaches who are trained in methods and strategies 
aimed at bringing out the very best in every individual. 
The coaching intervention is non-judgemental, highly 
motivating and supports individuals and groups to plan 
a future that is right for them.  

Many of us have been personally affected by cancer, whether we have had cancer, or 
know or care for someone with cancer. 

More than 100,000 people of working age (18-64) are diagnosed with cancer 
each year in the UK. More people are living with and working through cancer – 
some to get some normality back, but often for financial reasons. This figure does not 
consider a growing, ageing population who are retiring later or workers who are carers 
or dependants. 

The fact that an employee has cancer automatically triggers special rights and 
obligations under the Equality Act 2010. However, a report by Macmillan Cancer 
Support ref in May 2013 found that those with cancer who felt they had experienced 
discrimination at work had risen to 37%, from 23% in 2010. 

Many of 

us have been 

personally 

affected by 

cancer, whether 

we have had 

cancer, or know 

or care for 

someone with 

cancer.
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1  Counselling AND Coaching for 
people in cancer care

Three years ago, my wife, Carolyn, was diagnosed with breast cancer.  Fortunately, only 
a lumpectomy was needed. The day of her operation I, who she couldn’t live without 
(!), was rushed into hospital with suspected brain cancer or stroke. Imagine, dealing 
with your own crisis is hard enough, then another worry is heaped on it. How would you 
cope? What support or help would you want? 

Almost all hospitals and charities in the UK offer counselling for people living with 
cancer yet hardly any even consider the idea of coaching. Why not?

So, what do we mean by counselling and coaching? For clarity, allow me to give some 
ideas so we all know what we’re talking about. Both approaches are provided by skilled 
practitioners and in cancer care they each help people living with cancer cope and find 
solutions:

Counselling enables people to focus, from my experience, on coping with the 
psychological impact of a cancer diagnosis and the ensuing trauma. 

Coaching supports people living with cancer, so they are able change and adapt how 
they continue their life in the light of the myriad of challenges which come to the fore. 
The coaching support works to help them find ways to live a different life well where 
they may not be able to do things the same way. 

Decision decisions
Think of Carolyn, as well as having to deal with my health crisis, she had to look after 
herself as she had no one with her to help her. She had to come to terms with her 
cancer and the operation, make decisions on whether to have chemotherapy and all 
the challenges of radiotherapy, knowing I was at death’s door. She received excellent 
counselling from the hospital, but this did not nearly go all the way. There were some 
enormous voids for her to leap, without being sure she would land safely so she could 
deal with life after cancer and keep the family show on the road on her own.

mailto:hello@cancercoachingcommunity.com
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Counselling is invaluable for people living with cancer and their close ones. However, 
it just doesn’t give answers for everything. That’s where coaching for cancer comes 
in. The most beneficial aspect is that coaching and counselling can work together 
and complement each other, focusing on different challenges.  For Carolyn, the high-
quality counselling she received helped her to come to terms healthily with the reality 
of cancer. So this shows how counselling should come back in when therapy factors 
re-emerge.

Coaching, if it had been there, would have helped her confidently make new life choices 
and crucial decisions when all the chips of life came crashing down. In particular, she 
needed to find answers for exercising her beloved 6-month-old Labrador. He was such a 
comfort for her each day; she would pour her heart out to him. Rehoming him just wasn’t 
an option. A coach would have walked through this beside her, helping her find the 
answer. Though coaching follows on well from counselling, life (as for Carolyn) isn’t that 
tidy and coaching can’t always wait till counselling ends, so coaching needs to happen 
sooner so those life decisions don’t fester and become larger still. 

PLEA ALERT: Get coaching in the array of support for everyone living with  
cancer in the UK. 

mailto:hello@cancercoachingcommunity.com
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Missed opportunity!
As for Carolyn, most people living with cancer don’t get any coaching support from the 
NHS and charities. This is a significant gap in the therapy package and a big missed 
opportunity given the proven benefits of coaching in many other areas including health 
and wellbeing. 

Coaching isn’t anything new. It’s been working for 
years helping people live life better. Many people in 
business swear by having their coach beside them. 
Sport coaching is well established and well known for 
its benefits; any top sportsman has their coach. Why 
not every person living with cancer?

Back to my dear wife. All turned out for the best for both 
of us. Her lumpectomy has been successful and the 
radiotherapy went well while I was at crisis point. In the 
end, my symptoms were not due to cancer or stroke 
but none the less potentially damaging. 

I have made a 90% recovery despite nearly losing 
a battle with sepsis. Carolyn struggled through my 
6 months in hospital having to recover herself while 
caring for and advocating for me and keep on top  
of all other life matters on her own – exactly where 
coaching would have been so valuable for a person 
coping with cancer.

Ian Matheson 
Email: ianmathesonc4c@gmail.com 
Company: www.coachingforcancer.com 
Twitter:  @Coaching4Cancer

Coaching 
isn’t anything 
new. It’s been 
working for 
years helping 
people live life 
better. Many 
people in 
business swear 
by having their 
coach beside 
them.
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2  ‘How my maternity leave turned  
into cancer leave”

Treatment, tolerance and treasure -  that’s what my story is about. 

It’s not all Cancer thank you very much and neither should it have the glory of being 
so. Cancer can ‘go and do one’ and luckily for me, it now has. Or maybe that should be 
phrased as I’ve got the all clear, but then again that doesn’t quite cut it either, because 
you see being cancer free or getting the all clear doesn’t make things all that clear or 
allow you to feel completely free. It’s there forever, niggling, changing you, warning you, 
egging you on. 

You have to learn to be stronger than strong, all the time and not just you either, 
everyone else who’s been around you for the process, because for them it’s lurking 
there too.  

mailto:hello@cancercoachingcommunity.com
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That’s why coaching is so relevant.  Someone’s 
in your corner.

Diagnosis
I was diagnosed on 1st April 2015. April fool’s day! 
Although we were certainly not laughing. Triple 
Negative Breast Cancer. The aggressive one.

Something in my gut was already telling me that it 
was going to be bad news and not for the first time 
either. I had Hodgkin’s Lymphoma 20 years earlier 
and as it now turns out it was the treatment given 
to me back then that was the cause of my breast 
cancer now. Great. 

Life until that moment was the best it had ever been. 
I’d given birth to our beautiful baby daughter just 
two months earlier and she was already turning 
our world upside down with joy and wonder. An 

absolute treasure. She instantly breast fed and we both had no problems at all. It felt 
wonderful and the beginning of what I had hoped would be a fantastic spring/summer 
enjoying maternity leave with her and enjoying the beginning of our little life together. 
The brand-new family we’d always hoped for. (Took us a while due to my fertility being 
compromised again partially due to my previous chemo treatment, but we got there 
with the help of IVF and acupuncture and an absolute belief!)

How things changed. And with each treatment the complications, the missed new 
mums’ picnics, the sepsis, the allergic reactions, the guilt at being a tired mum, partner, 
friend, the double mastectomy, the implant infections, and loss of hair and change in 
body confidence, my mojo gradually left me and was replaced with exhaustion, a fuzz of 
sadness and a general mistrust.  

Back to normal?
So fast forward 10 months and life is supposed to go back to normal...right?

There’s an expectation to go back to work, you’re fine, you’ve been discharged, you’re 
ok. You can get on with life with a newfound zest, a gratefulness for still being alive. 
You’ve made it!

There’s an 
expectation to 
go back to work, 
you’re fine, you’ve 
been discharged, 
you’re ok. You 
can get on 
with life with a 
newfound zest, a 
gratefulness for 
still being alive. 
You’ve made it!
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But you’re not quite feeling it. The phones have stopped beeping with supportive 
chemo texts, the friends have stopped dropping round with cake, or precooked 
bolognese and although you know they are all still there, you’re feeling alone. There’s 
an eerie sort of quiet of squeaking doors and tumbleweed, an aftermath of the C word.  
The pressure seems to be on to get back to normality, to the before, but to be honest 
you’re not quite sure how to move forward, whether you have even got the energy right 
now to embrace life. 

Having a cancer coach to support me was vital. 

Back to work – just as confident as before, right?
And what happens when we take it back to work? It’s a, hmmm I wonder how she’ll 
cope now sort of a glance, not a “she’s one of the best, a real lynch pin, we definitely 
need her on the project” anymore. And even if it’s all in your head, does it really make a 
difference to how you feel? 

mailto:hello@cancercoachingcommunity.com
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It’s your confidence you see, it’s got a slight problem. Not even a huge one, I mean 
you’re back at work, aren’t you? But you’re different, they know it and you know it and 
it’s about feeling comfortable in your new skin, literally and about finding a new kind of 
you. It’s about seeing how that new you fit’s back into the old mould. How does it feel to 
find your old self again, only to realise that old self may not be there anymore? And the 
new self is different, tired, hopeful, enthusiastic, intolerant, seemingly ever so intolerant, 
a new one on me.

From zero to hero
So how on earth do these worlds come back together? How do you go from losing 
your hair, despite gruelling cold pack treatment to getting back to sitting, striving, 
positively, upright across a boardroom with complete focus on the tasks ahead, all the 
while giving off a certainty, a knowledge, your confidence, knowing that you can even 
outdo what’s being asked and expected of you? And why does it have to be from being 
given the all clear, to immediately back to being 100%? From zero to hero in less than 
30 seconds? Why not at least 30 days as a minimum to help you re-evaluate your role, 
your position and your career, to discuss this with what your company needs or even 
allow you to change your career path altogether?

mailto:hello@cancercoachingcommunity.com
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Let’s say you felt supported to be allowed a 
‘transitional phase’ of getting back into the work 
swing? An opportunity to design a plan to give you 
the balance you want and need? And how would that 
look both for you and your workplace? How can you 
get your company to listen your concerns and back 
to work scheme ideas, without seeming incapable, a 
burden, or for them to lose confidence in your ability? 
What’s already in place to allow this to be a return to 
work phase that’s mutually beneficial? Is there any 
coaching support already on offer from them and 
what additional help is out there to make the process 
as smooth as it can be with the right goals in mind? 

That’s where cancer coaching comes in.  It gives 
you motivation, stays with you and gives you focus 
and some degree of sanity in all the chaos. 

For me, well I’m gradually getting there. I’m getting 
to know my body again and enjoying time feeling 
like I’m coming back to life, giving more back to my 
family and to myself.  I’ve been lucky, my treatment 
is over and, with the support of my coach I can now 
make choices as to how my future will look, to see 
my beautiful daughter grow up with an amazing family and network of supportive 
friends all around me. I’m giving myself time working freelance and planning my future 
career. One that allows me a better balance, letting me do my dream job of producing, 
writing, styling and vlogging (coming soon) and of course spending more time with my 
amazing, amazing daughter Lux. That right there is my absolute treasure!

Oh and as for my intolerance? Well I think I kind of like it. It’s a good way to help you get 
on with it and maybe something I always needed a little more of. A new spark to live life, 
I mean really live it and love what I do.

Oh and as for 
my intolerance? 
Well I think 
I kind of like 
it. It’s a good 
way to help you 
get on with it 
and maybe 
something I 
always needed 
a little more of. 
A new spark to 
live life, I mean 
really live it and 
love what I do.
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My 5 tips for getting back to work 
post treatment.

1 - What is it you want?
First decide what you want, what you really, really want. Explore this and don’t be afraid 
of what you find. It might be working less, going bigger, making your dream job a reality, 
or changing your old role for one that fits your time and skills better. Whatever it is, 
embrace it. You’ve earned it and you’ve got this!

2 - Don’t go back too soon
Make sure you pick the right time for you and your employer. Be realistic and give 
yourself time to understand your limits but also make use of any new skills. Then just 
go for it. Once you get going you’ll realise that all your knowledge, performance and 
wisdom hasn’t actually deserted you after all.

3 - Be prepared
Talk things through with your work before you begin and build in a return to work 
strategy period so that both your company, colleagues and you don’t expect everything 
to be exactly how it was and for everything to run like clockwork from the beginning. 
Find out what systems your employer already has in place and how you can make that 
work for you both.

4 - Don’t be afraid to ask for help
There is no need to be embarrassed by what you have been through and that you are 
not 100% back to ‘normal’, or full strength. Give yourself a break and just be honest so 
everyone knows where they stand and you can remove some of the pressure.

Don’t expect too much of yourself. You have been through a major change both 
physically and mentally.

Find out what else is out there to help you outside of the workplace be it counselling, 
coaching, support groups, alternative therapies, even new courses and of course 
regular exercise will help enormously too.

mailto:hello@cancercoachingcommunity.com
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5 - Add in you time
Set up a plan for if it all feels too much. What would you do if you had to leave work for 
your sick child? Make the plan for yourself too, for if you need more time out than you 
had planned. 

Let’s face it flexible working isn’t a new thing these days, it’s the norm, so don’t be afraid 
to ask for what you need. You could reduce your daily hours or delay your start time to 
allow you to build in these sessions as part of your working day.

Petra Tiziani 
Blog: www.monmum.com   
Company: www.idarena.com 
Mobile: 07590 927 279 
Email: Petra@idarena.com 
Twitter: @monmumblog 

mailto:hello@cancercoachingcommunity.com
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3 Cancer Coaching. Reflections.

Background:
My client is a 38-year-old male cancer coaching client. He has recently finished his 
cancer treatment including surgery, chemotherapy and radiotherapy. He is a young, 
intelligent and quite an entrepreneurial man who approached me because he felt 
overwhelmed by his return to work after cancer.

This client is a very organised and competent professional who up to the emergence 
of the cancer, had been successfully pursuing a quick career progression in business, 
escalating positions in his company, and dedicating most of his time to work. He 
feels quite comfortable when meeting clients and taking assignments within his firm. 
These involve an almost permanent after-hours work, constant trips and meetings 
with companies. In addition to him taking more responsibilities in his related-areas of 
operation. 

It is evident that this client had embraced increasing levels of responsibility in his role 
as account manager which he said were highly satisfactory and which seem to have 
guaranteed a quick career progression to the top of his firm. 

After the sudden emergence of cancer, he had to take time out for surgery and 
treatment which involved 3 months off work. 

He was very worried about the impact of the illness and treatment on the relationship 
with his new partner. However, he was happily surprised not only by the supportive 
reaction of his partner, but about the fact that she proposed to him and they got 
engaged during the treatment.

The coaching journey:
The client is a very competent and operationally sharp individual. These characteristics 
are reflected clearly in the way he relates and interacts with everyone. He tends to 
consider his learning throughout the coaching conversation and uses whatever 
wisdom the previous coaching sessions had brought about for him.

mailto:hello@cancercoachingcommunity.com
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The main concern the client had when he approached me was that he was feeling 
manifestly overwhelmed by his return to work and in his relationship with friends 
and family. He was not delivering what he used to. He was feeling unusually tired. 
Additionally, he was feeling angry and easily offended when interacting with others.

His desired outcome from the sessions was to deal with his fatigue, plan and manage 
his time effectively and prepare for difficult and insensitive questions.  He also wanted 
to consider the long-term impact on both is life and his work. 

Reflections on the coaching journey:
After the cancer treatment he had gone back to his job. He encountered great support 
from his fellow workers, his boss and the company. He went back to work showing 
a positive attitude, trying to continue being effective as a team player, retaking 
responsibilities with his clients and role, completing tasks… and dismissing the impact 
of his cancer episode.

mailto:hello@cancercoachingcommunity.com


20 hello@cancercoachingcommunity.com

My Life My Way
How coaching enables you to take back your life after cancer

Fatigue and frustration
This client had successful treatment and his cancer was in remission. However, when 
he engaged in the coaching sessions, he was feeling confused, highly emotional, 
anxious, and resentful towards almost everyone around him. He had been pretending 
he was “back to normal” in all areas of his life.

He became aware of the validity of his current 
needs regarding relaxation and rest. The 
concept of “fatigue”, one of the most common 
effects of cancer, was introduced into the 
conversation. He established that to deal with 
his fatigue he needed some planning and time 
management during the day. He found that 
introducing a limitation to his working hours and 
responsibilities was not only viable but essential. 
Also, that planning jointly with his boss and co-
workers in advance enabled a more productive 
and relaxed operation of his duties.

The relationship with family, friends and co-workers was also extensively explored. He 
rehearsed some possible answers to questions which he did not want to answer. He 
also rehearsed some ways of asking for assistance and asking for some “quiet space” 
when needed.

Long term life plan
Once his “urgent concerns” were progressing to his satisfaction, he started to question 
more long-term matters that had been emerging throughout the coaching sessions. The 
client was introduced to his first “Wheel of Life” listing the main areas of his life, including 
personal health, work and career situation, relationship with his partner, family and friends.  
Scores per category were examined, focusing on areas attaining the highest and lowest 
scores, and drawing on some relevant evidence to support these scores.

Subsequently, another “Wheel of Life” was employed, to allow him to think clearly 
about the situation he was facing after cancer and looking towards his future. He was 
able to consider how his life and perspective had modified as compared to the pre-
cancer situation. He became more aware of his own progress and how his previous 
perspective about what it was important in his life “had shifted”. 

He also rehearsed 

some ways 

of asking for 

assistance and 

asking for some 

“quiet space” when 

needed.
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Clarity and change of lifestyle
Working with the Wheel created clarity for his current situation. It was the source of 
doubts regarding the commitments he had with work, family, friends and himself. He 
started to uncover new expectations and motivation in relation to his life. 

Given he is highly committed to his job, the conversation about the shifted scores 
encouraged him to share ideas about his ideal future, what the risks are and how he 
wants to confront and make decisions in his “new reality”.

The subsequent exchange of ideas and coaching interventions were very interesting. 
His focus had shifted since the beginning of our coaching relationship. Due to the 
focus on his current needs the client was now optimistic, showing clear enthusiasm 
and openness about his life and the choices he could make. 

He decided that pursuing a high-flying position in his company was not really making 
him feel motivated anymore. He wanted a change towards a more balanced style of life 
that could allow him to live comfortably without giving-up on his personal health, his 
special relationship (he and his partner are planning to get married now), his family and 
his business life. 

Following up on the above narrative, the client was able to improve his way of thinking, 
effecting important changes in his daily routine, becoming more relaxed and patient 
with himself, his friends, his work. He also acknowledged a change of values and 
expectations resulting from his cancer experience.

Cancer coaching had supported my client to focus on his needs and given clarity to his 
thinking around what was possible for a fulfilling life and future after cancer.

Dr Carolina Valiente 
Transformational Coach and NLP Masters Practitioner 
Association for Coaching. 
LinkedIn: /drCVL 
Company: http://yourchoicecoach.co.uk  
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4  From mountains to  
(achievable) molehills 

Transforming your relationship with illness through health coaching
This case study is an example of coaching with a person who is living with disability 
resulting from a neurological illness. It also demonstrates how using interventions 
that focus on naming emotions, identifying what they feel like in one’s body and the 
messages they are giving us can help us to identify our deep-seated needs and meet 
them. These coaching interventions can also be used with people who have been 
affected by cancer.

Context
Barbara: Jenny came to see me after living with the impact of the rare neurological 
inflammatory condition Transverse Myelitis for 7 years. I share aspects of her story in 
her own words (with her permission) and outline the key coaching interventions which 
helped Jenny more towards her goals. 

Jenny: The neurological illness resulted in a weakened left leg, dropped foot, bladder 
and bowel issues and fatigue. Prior to it, I had been sporty and active, so I tried many 
things to get back to that level of functioning - physiotherapy, reading, exercise 
programmes, Nordic walking, horse riding, using equipment to help my mobility, and 
acupuncture. 

But these efforts weren’t really working. It seemed I was fighting a losing battle and 
began to feel ‘exercised out’. I became anxious and tearful. I lost motivation, interest 
and confidence. I fretted about my past life. This mountain was in front of me and I 
didn’t have the energy to climb it again.  I had become stuck.

I then realised I had been focussing mostly on my physical state and neglecting my 
mental health. I hadn’t learned how to adjust, accept or come to terms with TM. 

Regaining confidence
Barbara: I noticed how much effort Jenny had made to help herself and that she had 
proactively got in touch with me about working together. That gave me an indication of 
Jenny’s readiness to change. 
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23 hello@cancercoachingcommunity.com

My Life My Way
How coaching enables you to take back your life after cancer

Jenny explained that she was experiencing a fight 
within herself regarding having made so much effort 
in her rehabilitation but not having the energy to 
start again after an operation. We talked about her 
issues and she explained she wanted to get her 
confidence back, feel happy again and develop a 
‘new normal’. We identified what her new normal 
would look like and what confidence and happiness 
feels like in her body.

I used Jenny’s metaphor of her situation being like a 
huge mountain that was impossible to climb asking 
her, “What is more scale-able than a mountain?” Her 
response was smaller hills and that became a guide 
for actions she would take in between coaching 
sessions, i.e. were they small hills she could scale.

Early on in our work I noticed Jenny’s focus was only on the fight she experiences within 
herself and its negative consequences. She did not speak positively of the activities 
she was doing even though she wanted to do them. I highlighted this to Jenny to raise 
her awareness of how she spoke and how it was a cycle of thoughts, feelings and 
behaviours.

She has to put in a lot of physical effort →

Worries about having the physical resources to finish the task or activity →

Compares how she is doing to her pre-illness self →

Feels anxiety as a result →

Does not relax →

She therefore does not enjoy the activity.

What does ‘good’ feel like?
To help Jenny start to enjoy life again, we identified what could help break this unhelpful 
cycle. We agreed Jenny would note when her current expectations of herself were 
linked to her pre-illness self and adjust them to what her body is capable of now. 

Early on in our 
work I noticed 
Jenny’s focus 
was only on 
the fight she 
experiences 
within herself 
and its negative 
consequences.
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We also did an exercise where Jenny concentrated on how she felt during and after 
an activity and what enjoyment felt like to her in her body. Jenny realised she had been 
focusing so much on the negative she had forgotten what feeling positive felt like. 

Jenny’s homework was to notice throughout the day what good feels like in her body. 
I mentioned that to enjoy life again will take conscious practice, much like the practice 
she did when learning to drive a car. And that by consciously doing this, she is creating 
a memory of the feeling which she could draw on whenever she wanted or needed it 
which is an ‘anchor’.

Jenny: It was frightening that I rarely felt these ‘positives’ because I had focused on the 
negatives for so long.  It took practice, but I now consciously recognise when something 
feels ‘good’ and that this is the ‘anchor’ I needed. 

We made sure that goals we set were linked to activities she wanted to do, such as a 
walk in the countryside with her spouse, and what kind of self-talk and feelings would 
replace the worries and comparisons with her pre-illness self. 

By our third session, Jenny reported that she asks herself throughout the day, ‘How 
am I feeling,’ and that she gets on with ‘just doing things’. She said her physiotherapist 
had noticed a change in her. She felt she had turned a corner. I had her sit with these 
feelings to reinforce them and celebrate her achievement. 
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Fatigue, Feelings and Positive Focus
Jenny mentioned how fatigue was impacting her and wondered if there were different 
ways to manage it so she could complete the activities and tasks she needs and wants 
to without having to spend several days recuperating. I gave Jenny a fatigue diary to 
track her activities and fatigue levels throughout the day. We identified some changes 
she could make to improve the quality of her sleep and lessen her fatigue.

Jenny also wanted to focus on putting her anger to rest. On the surface, her anger was 
at the medical system and the length of time it took to get a necessary scan to obtain 
a diagnosis for back issues. More exploration revealed that she was angry with herself 
for not taking control at that time to state her needs and letting other people tell her 
what the problem was. 

We spent time noticing how anger felt in her body: tense in the shoulders and stomach, 
frowning a lot, getting tearful. As the tears could potentially be another feeling, I asked 
what they were about. She said they were sadness and regret. 
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I asked Jenny, “If your tears could speak what would they say?” She responded, “Hug 
me.” I explained that giving words to strong feelings can help us determine what it is we 
really need. Jenny’s need was to give herself a hug, to show herself compassion, and 
we discussed how she could do that. 

Jenny: Becoming more attuned to acknowledging 
anger and anxiety and importantly, how to manage 
and process them and take control was incredibly 
powerful.

By the last session, Jenny noticed she had been 
talking less about her medical condition and 
was pleased with that. She said she was going 
to replace using the word ‘should’ with the word 
‘could’. She also wanted to continue feeling into the 
anger she sometimes still felt.  Jenny talked about 
how she ‘moved up the mountain’.

Jenny’s final thoughts:

My health coaching journey became one of empowerment and self-awareness. It was 
me totally guiding the agenda. Importantly, we tackled the obstacles in my way with an 
energetic and positive attitude.

My coaching has ended, but my journey to wellness and normality continues. This is 
my new philosophy. Health coaching empowered me to focus on what I can do. I no 
longer feel stuck.

Barbara Babcock 
Email: barbara@returntowellness.co.uk 
Company: www.returntowellness.co.uk 
Twitter: @barbara_babcock 
Facebook: @ReturnToWellnessUK  
Instagram: @returntowellness_uk 
LinkedIn: www.linkedin.com/in/bbabcock

By the last 

session, Jenny 

noticed she had 

been talking less 

about her medical 

condition and was 

pleased with that.
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5 Integrated wellness coaching

Introduction
Integrated Wellness Coaching is a person-centred approach rooted in Positive 
Psychology.  This approach shifts attention away from pathology and pain towards a 
focus on the client’s strengths to identify their vision of what they want and turn it into 
reality.  The underlying assumption is that the client has the capability to generate 
perfect solutions.  Power lies with the client to create their own vision and make their 
own choices.  In essence the coach follows the ‘trail of dreams’.  

This approach enables the client to integrate the available options, which are:

1. Modern medicine such as NHS provision – the Medical Model 

2. Complementary and Alternative Medicine

3. A blend of modern medicine with Complementary and Alternative Medicine.
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How integrated wellness coaching works
My approach is to work alongside the client to facilitate their journey towards their 
goals combining dimensions of wellness into a quality way of living.  I collaborate with 
the client to co-create and implement their personal wellness plan using the 6 linked 
areas of Wellness shown in Figure 1.

Figure 1.  The Integrated  
Wellness Model 1

 

Occupational, 
Social, 

Environmental

Spritual

Integrated  
WellnessPhysical

Psychological: 
cognitive,  
emotional

WELNESS COACHING CASE STUDIES
Wellness issues can arise in other coaching contexts, such as career coaching or life 
coaching.  Common themes in these anonymised case studies are:
• All the clients were feeling stuck in a rut.
• Most of them had experience of counselling or psychotherapy and chose coaching 

as they wanted to move forward rather than dwell on the past.
• I worked with the clients’ shadow side2  as well as their light side.
• The coaching was therapeutic3  without being therapy per se.

1  Alexander L. How to Incorporate Wellness Coaching Into Your Therapeutic Practice, Singing Dragon 
(2011), p 34.

2  Nichols R. Coaching with the Client’s Shadow, http://www.transitiontransformers.co.uk/blog.php   
(09 March 2018)

3 S Jackson and AA Parsons, ‘Developing Principles for Therapeutic Coaching: A UK Perspective’, 
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Female, early 40s
This client sought coaching to help her move forward after surviving cancer. She was 
stuck in a rut, existing rather than living, unable to come to terms with the complex 
and challenging emotions she was experiencing. After numerous sessions, the 
breakthrough was her realisation that she needed to address other issues in her life. 
This enabled her to move on to psychotherapy as the best way forward.

Here is the client’s feedback:
I was diagnosed with breast cancer in November 2016 and I thought I was coping well 
with my decisions on how to deal with the diagnosis. Six to 8 months down the line 
(September 2017) the psychological complexity of what had happened hit me and I 
was finding it hard to cope. I am normally a very bubbly and outgoing person however 
after September 2017, I became more introvert, not liking interacting with people, and 
seeking the security of my flat constantly. I hardly went out the whole winter. 

So, in February 2018 I decided to seek coaching as I was struggling with a few aspects 
of my life. 

The sessions with Ross highlighted my struggles of living with the thought of cancer 
recurring and getting my normal life back, feeling like nothing could be like it was before 
cancer. This brought us to explore my surrounding environment and how that was 
affecting aspects of my life: my work, where I live and issues with my family. We worked 
through different areas of my life and identified that it was difficult for me to make 
important decisions because of the fear of losing my safety and security and being in a 
job that I hated.  Through the insights that arose during the coaching I realized I needed 
to engage a therapist to deal with significant deeper issues related not only to cancer. 

b). Male, early 50s 
This client sought career transition coaching. His self-regard was very low, and he felt 
very insecure. He had been living with Obsessive Compulsive Disorder (OCD) for many 
years and suffered from a neurological condition affecting his neck. He was being held 
back by negative thoughts that he was incapable of doing things because he wasn’t 
good enough and didn’t know what he was doing. This resulted in his perception that 
changing careers could all go horribly wrong. Over time, the client was able to let go 
of this limiting belief and replace it with a more positive belief. He reported a ‘major 

Philosophy of Coaching: An International Journal, Vol. 1, No. 1, October 2016, 80-98.
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breakthrough’ in his OCD and a significant improvement in his neck condition. He 
began to make empowered choices about what to start doing and what to stop doing. 
He went on to leave behind the career he no longer enjoyed and took a temporary job 
while developing his portfolio of career, volunteering and leisure activities.

Here is the client’s feedback:
“The coaching made me feel more positive about myself and my abilities and I decided 
to risk a change of career. A combination of factors, including the coaching, allowed 
me to almost ‘let go’ of the OCD, which has become much less significant for me. Even 
though I have not finalized the change of career, I do not wish to return to the old one, 
and am still planning my future, which will probably be a portfolio of things. My stress 
levels are significantly lower, and my neck condition has improved. I now take less 
medication and aim to eventually rely on just the injections. I have much less income at 
present, but my well-being is more important than my earnings.” 

c). Female, early 50s 
This client sought coaching for career and wellbeing. She was an immigrant with no family 
in UK for support.  She was stuck in a cycle of getting a job, being unable to perform well 
in the job (sometimes over performing or deviating from the job description), leaving the 
job after a few months and becoming isolated and at risk of depression and self-harming.  
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She was existing rather than living, feeling ‘half alive 
and half dead’.  The central feature of this client’s 
story was her traumatic childhood in a dysfunctional 
family.  Her parents were dependent on drugs and 
alcohol and there was a history of traumatic events, 
abuse and suicide attempts in the family.  The client’s 
emotional and social development were adversely 
affected, which resulted in failed relationships and 
failing to establish a career and a life for herself.  She 
had experienced different therapies but found them 
ineffective: 50-minute sessions were not long enough 
for her to make any progress.  Additionally, she did not 
want to dwell on the past any more but to move forward 
with her life and career.  She chose me as her coach 
because of my willingness to coach with her shadow 
side, my intuitive approach and my experience of 
overcoming difficulties in my own life.  All the coaching 
sessions took place by internet video link.

The coaching sessions with this client were longer than usual, sometimes over 3 
hours.  It was important for her to be able to speak out her experience, and to go deep 
to understand and feel the emotions she was experiencing.  This client had become 
accomplished in her coping strategies to the extent that her true self was hidden in a 
fog of confusion, despair and doubt: her self-regard was very low.  Intense emotions 
surfaced during the sessions, which created the opportunity for the client to experience 
and explore them in a safe space.  After a few months of intensive coaching, there came 
a tipping point where the client started to make real progress in her life and career, not 
merely in the coaching sessions.

Here is the client’s feedback:
• Building a trusting relationship with someone who had overcome significant wellness 

challenges was important for me when choosing my coach. This satisfied my need 
for mentoring as well as coaching.

• I moved out from my comfort zone: instead of spinning ideas in my head and 
ruminating over painful events I was sharing them.  We were working WITH my 
experiences, so I was not consumed BY them.

She was stuck 

in a cycle of 

getting a job, 

being unable 

to perform 

well in the job 

(sometimes 

over performing 

or deviating 

from the job 

description)
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• I built up experience about how painful emotions would come in waves and then 
pass.  I learned that I would not die (!) if I allowed them to be experienced, even if I 
had been shut down and frozen by them in the past.

• I had what was for me a new experience of processing childhood trauma-related 
emotions.  

• I was able to sustain the work between sessions, feeling that I was backed up and 
had support, even if I didn’t talk to my coach during the week.

• Being the subject of generosity and genuine care in the coaching relationship 
transformed my early experience of the world: I learned that help IS available to me.  
I started to see more colours and I no longer believed so strongly in my negative 
thoughts; these occupy my world less.

• My relationships with family members and friends are improving

• I have a reduced sense of loneliness and increased hope that I can move forward

• I have Increased courage to look at my issues and from different angles, loosen up 
my rigid thinking and behaviour, try out new things which are emotionally challenging 
and let go of others.

• My Faith in Life is being restored.  I’m starting to feel I can turn my life around in a way I 
have never been able to do before

• I’m starting to feel myself more, who I really am, compared to who I think I am or how I 
think others think I should be.

Ross Nichols 
Company: http://www.transitiontransformers.co.uk 
Email: info@transitiontransformers.co.uk 
Twitter: @TransitionForm 
Facebook: Business Mentoring Services Ltd 
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6  Lylac living your life after cancer 
– 1-2-1 coaching and workshops

Inspiring, empowering and equipping people affected by cancer to move forward and 
live well.

An example of a typical LYLAC workshop delivered by cancer survivors – Jo 
and Isabel.
People begin to arrive. Some seem obviously anxious and uncertain.  We give name 
labels to everyone and once we are all gathered we begin.  We introduce ourselves, 
explaining that we have both had cancer and that in different ways we both struggled 
to cope after our treatment finished.  Jo explains that coaching was the process that 
enabled us to begin to cope with what we had been through and to start to find new 
ways forward. She tells a little about her story, her own learning about herself and how 
this has helped her.  Our passion for running the groups is clear and she say a little about 
our work since setting up LYLAC™ in 2008, inspiring, empowering and equipping people 
affected by cancer to move forward and live well. We know that cancer isn’t over once 
active treatment is over, and this is where LYLAC™ offers specialised holistic support using 
coaching.

We go through the rules of the group e.g. confidentiality and what to expect and that it’s 
normal to be emotional.

We begin by letting everyone introduce themselves and say as much or as little about 
what brings them to the group and what they hope to get from the day.  People start to 
visibly relax as they listen to others and are able to say something about their own story.  
Some are emotional and there is obvious empathy and support.

Stages of the cancer journey
Sharing the graphic of the Dutch model of ‘a typical cancer journey’, visually explaining 
what’s happening at the different stages both physically and emotionally, visibly relaxes 
people as they understand that how they are feeling is normal at this stage. For many 
they experience relief as ‘the penny drops’.
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We move on to looking at how cancer has affected each person in all the different 
areas of their lives. This first exercise enables people to visually see how they have 
been impacted by the experience of cancer and learn from it.  This is followed by 
learning about emotional wellbeing, its importance as well as the challenges and what 
can help.  Next, we explore personal values, giving people the chance to recognise 
how the way they live may be in or out of line with their values, and how awareness 
about our values is crucial in navigating through our lives and moving forward from the 
cancer experience.

Beliefs – limiting and empowering
We look at our (limiting) beliefs, how this develops through our life and also how it 
is affected by having a serious diagnosis like cancer.  We discuss the ways in which 
we can shift our perspective from glass half empty to glass half full, and ways to 
challenge beliefs that are out of date, downright false or just not serving us well.  Next, 
we explore our strengths, and how we can use these to support ourselves in moving 
forward after finishing active treatment. 

We move on to explore our comfort zone and how this inevitably shrinks during cancer 
diagnosis and treatment and the role of our gremlin/saboteur in trying to keep us safe 
and in stopping us from taking steps out of this comfort zone into our growth zone.  
We look at practical ways to manage our Gremlin and the fears we have.

Goal setting and action planning
By the time we have lunch people are mostly visibly relaxed and engaged with others. 
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In the afternoon we begin to bring things together.  We explain the purpose of goal 
setting and action planning and how we can use all the learning from the morning to 
help with this.  We explain that this is a process they can use whenever they want to, 
and that the afternoon is mainly to learn this process; that goals are not set in stone but 
are a means of beginning the exploration necessary to find a new way of living that is 
healthy emotionally, psychologically, spiritually and physically.

We are able to work with people individually and some people work in pairs or threes, 
with us around to respond as necessary, to thoughts and questions.

Satisfaction and smiles
The atmosphere is of focussed attention interspersed with questions and humour.  By 
the end those people who want to do so have made an action plan and there’s a feeling 
of satisfaction and commitment in the air.  We all feel quite tired. We’ve had a good day 
and people express surprise at how much they have enjoyed it despite the reservations 
they had when they arrived.  We encourage people to make a note to themselves of 
what particularly stood out for them as important.  They fill in evaluations and we remind 
them that we are happy to hear from them by email or phone, to answer any questions 
or just to share anything they would like to share.

We sit and enjoy reading the evaluations and feel honoured to be doing such a 
rewarding job.  We know there are many who would benefit from this workshop and we 
wonder how we can reach more people.

Dr Jo Lee & Isabel van der Ven 
Co-founders LYLAC™: (Live Your Life After cancer) 
Jo: Doctor, Life Coach and Cancer Coach 
Isabel: Engineer, Trainer, Life Coach and Cancer Coach

About LYLACTM: Live Your Life After Cancer
Founded in 2008
Individual Cancer Coaching and Workshops for people affected by cancer
Jo and Isabel are co-authors of “Getting your life back after cancer, a feasibility study 
of life coaching”, with Southampton University, School of Health, Health Sciences.
www.lylac.net
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7 Case Study: 

What skills and capabilities do you need to work in a  
coaching service supporting cancer patients?  A Skills  
audit of volunteer coaches working in the Fountain Centre, 
Surrey NHS

Matty Geiling1,2 , Eileen Goldsack1, Aga Kehinde1,3, Andrew A 
Parsons1,4, Anne Pike1, Amanda White1,5

The Fountain Centre, Royal Surrey County Hospital, UK1, Matty.Geiling.com business2, 
Coaching for Empowerment, Surrey3, Reciprocal Minds Limited4, Confluence 
Coaching5.

Introduction
The Fountain Centre is an independent cancer charity based within St Luke’s Cancer 
Centre at the Royal Surrey County Hospital in Guildford. It has a key role to provide 
information and support services to anyone affected by a diagnosis of cancer in the 
local population.  St Luke’s is a regional outpatients service providing chemotherapy, 
radiotherapy and brachytherapy. There is also a 36-bed inpatient ward and a teenage 
cancer unit.  The Fountain Centre is co-located within the centre and provides 
supportive services to patients.  These include providing information, delivering 
complementary therapies in addition to a family service with counselling or coaching.  
The scale of support it offers can be seen through some of its statistics;

• Over 10,000 registered service users

• Over 600 hands on treatments on the oncology ward provided every year

• Over 450 referrals each year to support delivery of “Wigs” 

• Over 6,000 complimentary therapy hours provided every year

• Over 620 counselling and coaching referrals received every year.

All these services are provided either 1:1 or as part of a group to support holistic care 
for patients and families with a cancer diagnosis.  
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A role for coaching?
Following the release of the NHS Cancer five year forward view, there is an increasing 
focus implementing the recovery package (health needs assessment, end of treatment 
summaries and health and wellbeing events) and on developing a stratified service that 
enables open access support for a range of patients in various cancer groups across 
the four key work streams of prevention; early detection; treatment and care and living 
with and beyond cancer.   With more patients being diagnosed with cancer, more 
flexible approaches that are tailored to the individual are required to meet these goals, 
especially for “living with and beyond cancer”.  

Re-designing the pathway of care
The Surrey and Sussex Cancer Alliance (SSCA) has been tasked with developing 
services throughout the work stream which includes developing stratified pathways 
to increase the number of patients on open access follow up. The current traditional 
approach to managing patients following initial treatment is based on a medical 
(illness) model where patients can be in follow-up for two to five years or more following 
completion of initial treatment. The focus for NHS Improvement is to work with clinical 
teams supporting patients following initial treatment for breast, colorectal, lung or 
prostate cancer, to redesign the pathway of care and stratify patients into an appropriate 
level of care.  Additional support services are required for these patients stratified to 
open access follow up to provide them with the skills and the ability to self-manage. 

mailto:hello@cancercoachingcommunity.com


38 hello@cancercoachingcommunity.com

My Life My Way
How coaching enables you to take back your life after cancer

Developing the skills of self-management
The recovery package has also been adopted by NHS improvements to ensure that 
patients concerns, and fears are always at the fore front of any decision made. Early 
evidence shows that issues such as finance, fear, anxiety, sleep problems and getting 
around are highlighted as significant for people diagnosed with cancer and being able to 
process, understand, manage and take control of these concerns will reduce the impact 
and strain of a cancer diagnosis. 

As there has been a developing focus on supporting patients to develop skills for self-
management and coping, the Fountain Centre identified the potential role for coaching in 
the service.  Working with a range of volunteer professional coaches it has been offering 
coaching to patients for the last 5 years.

The coaching process
The initial coaching model was developed by 2 Volunteers coaches who were both 
Medical and Executive Coaches.  These volunteers generated the initial service with 
their valuable perspectives of organisational systems and chronic health conditions.  A 
6 session (1h) model was introduced, with clients making appropriate donations to the 
centre for the service.  

The policies and processes were developed further by Allied Health Care Professionals 
who were also working as coaches.  All coaches have provided work voluntarily for 
typically either one half day per week or a half day biweekly. 

From starting with one active coach at the start of 2014, we have been supported by 15 
individuals who have provided time.  A range of “volunteer periods” have been noted, as 
life situations impact how much time people can give.  For example, relocation to different 
countries and changing personal and/or professional circumstances have meant that 
some coaches are no longer working actively in the centre.  The Fountain Centre now has 
5 coaches donating time at the centre with another 2 providing virtual support and 3 who 
have expressed an interest in supporting the service.  

The service has delivered over 700 sessions supporting over 200 clients. 

Review of Skills, Competencies and Capabilities
There is a cohort of coaches who have been regularly volunteering at the centre for over 3 
years, with some having been involved at the start.  This cohort has developed their own 
practice professionally and within the centre.  A review of the skills and the capabilities 
these coaches have developed might support others who wish to work in this area.  
Additionally, we reviewed our perspectives of coaching competencies to evaluate the 
professional standards that are required to work with this client group.  
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We reviewed the following areas; Academic and Vocational Qualifications, Work 
experience, Coach Specific Training, Additional Training, Coaching Experience of 
working with chronic illness.  Perspectives on coaching competencies were also 
captured.

Academic / Vocational Qualifications and Experience
Everyone had academic or vocational qualifications to Level 5 (graduate) with some 
having additional post-graduate qualifications. Most were registered with the HCPC 
and those that were not had significant experience (20+ years) in senior management 
or HR roles within multi-national companies.  One was a Fellow of the CIPD and one 
formerly worked as a complimentary therapist and was registered with the CNHC.  
Qualifications were focussed within 3 main categories, vocational health care, medical/
psychological sciences and human social relations. 
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Coach Specific Trainings and Qualifications
All non-HCPC registered coaches had undergone at least one coach specific training 
with a focus on working in health and wellbeing and/or individuals with medical 
conditions.  Characteristic of the coach trainings were the focus on the person, 
and spiritual/human development rather than a goals-based approach.  A range of 
professional bodies was represented including, Medical Coaching Institute, The 
Association for Coaching, European Mentoring and Coaching Council and the 
International Coach Federation.  There was a range of experience, with some early in 
their coaching career and some who were well established. 

Additional Trainings
Everyone had invested in additional training that developed skills to work somatically with 
the body.  This has a relevance to stress reduction techniques that may enable grounding 
and the ability to work with emotions, from a physical perspective.  Two had undergone 
HeartMath biofeedback training, with most having experience of EFT and other energetic 
techniques that manage state.  One had also practiced as a hypnotherapist.  

These perspectives were clearly part of the 
individual’s mechanisms to develop themselves and 
their practice.  Many had stated they have a mindful/
mediation practice or were involved in hobbies 
that involved complex movements synchronising 
movement with breathing (e.g. Yoga, Martial Arts).  

Experience in working with Chronic Illness or 
Medical Conditions
Reflecting the wide variety of experience, many of 
the coaches had significant experience of working 
with a range of chronic illnesses from either a 
Health Care Professional or Coaching approach.  
Experience for the most experienced coaches was 
not limited to supporting people with cancer.  It was 
agreed that chronic and acute conditions represent 
significant challenges to the individual concerned, 
the coach’s role is to be supporting them build 
awareness of their own beliefs, values and patterns 
which is independent of their situation.  

Reflecting the 
wide variety of 
experience, many 
of the coaches 
had significant 
experience of 
working with a 
range of chronic 
illnesses from 
either a Health 
Care Professional 
or Coaching 
approach. 
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Reviewing Coaching Competencies
With representation of all the major Professional Coaching Associations, some key 
themes were developed which related to competencies related to “self (the coach)”, 
the “process” and the “relationship”.   All coaches highlighted the essential role of self-
reflection and managing their emotional state through the work. The role of supervision 
in providing platforms for setting individual and group standards, personal growth as 
a coach and self-recovery mechanisms was seen as a vital component for coach and 
client safety.  

Process based competencies such as managing the relationship and creating 
outcomes were also important, as was the recognition that often these emerge and 
are less specific than in other situations.  For example, clients often know what they 
don’t want and what they don’t want to feel.  The coaching process creates awareness 
of alternative options within these clients, and there is a key skills development for 
coaches to work with metaphor and narratives.  Competencies related to building the 
relationship were also highly important.  Clients have often experienced significant 
distress through their experiences and the coach’s ability to maintain empathy is key to 
creating a relationship of trust, safety and challenge.

A meta- or overarching competency regarding “commitment to the clients wellbeing” 
was also evident.  Understanding of self, building powerful relationships and care with 
communication 
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Recommendations
This study was a semi-structured review of our skills, 
capabilities and experience taken from the perspective 
of “what might be helpful for individuals who wish to 
work supporting clients with cancer”.  We do not state 
these should be mandatory requirements but invite 
reflection on our experience from delivering a service 
over the last 5 years.  The following recommendations 
are made for individuals wishing to develop their 
practice in this area.

1: Coach Specific Training with theoretical 
frameworks associated with health  
and wellbeing
Take specific training focussed around a theoretical model of health and wellbeing 
or human interactions with self and others.  This is highly important in developing the 
skills of working at depth in supporting individuals take stock and reconfigure their 
lives.  Knowledge of this system provides insights into processes and essential human 
characteristics that govern our wellbeing.  What is important for coaches to remember is 
that we do not have any answers, the client is whole, resourceful and has agency.  

2:  Develop skills in working somatically.
This may include a range of techniques such as biofeedback, breathing, meridian based 
processes. These skills allow the coach to create a different awareness for the client.  
Some specific coach trainings (e.g. Medical Coaching) include basic level training in a 
variety of these techniques that can be integrated into the coaching process.  

3: An absolute requirement to review your own processes, thoughts,  
emotions and skills
Having the experience of working through significant life challenges provides insight 
into how to manage your own process.  It is vitally important to be able to manage your 
own emotional state and seek support from supervisors or others with experience in 
this area.  As part of the Coaching Service in the Fountain Centre, we take part in group 
supervision which provides a formal structure for professional development, recovery and 
benchmarking of our practice.

Knowledge of 
this system 
provides 
insights into 
processes and 
essential human 
characteristics 
that govern our 
wellbeing.
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Other considerations
1 Develop a theoretical and practical understanding of the nature of human 

interactions and relations.  

2 Develop experience of working with a wide range of individuals across social 
and cultural groups.  The ability to provide empathy and walk ins someone else’s 
shoes is key.

Conclusion
Coaching provides a service that is used and valued by cancer patients within the 
Fountain Centre.  Existing skills and competencies frameworks from Professional 
Coaching Associations are useful in assessing fitness to practice in this area.  
Emotional regulation and a deep understanding of your own processes as a coach are 
vital to practice safely.

To support the Fountain Centre and the development of our coaching service, visit 
www.fountaincentre.org.
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We hope you have enjoyed these case studies and feel that there is now the 
opportunity to reach out and request cancer coaching.  For Charities, health 
professionals and/or aspiring cancer coaches we welcome associate and new 
members to the Cancer Coaching Community via our website 
www.cancercoachingcommunity.com &  hello@cancercoachingcommunity.com  
and via our LinkedIn group Cancer Coaching Community where all new members are 
invited to apply.
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